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McKesson Specialty Important Information 
 

Dear VFC Program Participants: 
 

• Recyclable Insulated Containers:  Starting June 22, 2009, 
McKesson Specialty will be changing the containers used to ship 
vaccines.   

 

a. Providers do not have to return the empty containers.   
b. Keep one or two containers for expired vaccine returns. 
c. Recycle the empty containers through local recycling 

programs. 
d. The new shipping container will not include a postage-paid 

shipping label.   
e. Contact the VFC Program at (800) 483-2543 to request a 

postage-paid shipping label to return unserviceable vaccines 
to McKesson Specialty. 

f. Continue to fax a copy of the Vaccine Return and Waste 
Form to the VFC Program at (850) 245-4734. 

 

• Revised Temperature Monitor Cards:  McKesson Specialty will be 
including a guide (attached) in each vaccine shipment to read the 
Temperature Monitor Cards. 

 

• Vaccine-Viability Telephone Line:  If upon the arrival of the vaccine 
shipment there is a vaccine-viability concern (i.e., if the monitor is not 
activated or if there is damage to the package), contact a McKesson 
Specialty representative within the contractual two-hour window at 
(877) 836-7123.   
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